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Customers can set up accounts to reflect the hierarchy of their 
organization to ensure the account, access, and location are 
seamlessly managed in one place by a single person or group of 
administrators. With three tiers (Enterprise > Subgroup > Locations), 
it’s easy to optimize the management of the Alarm.com for Business 
unified platform and view actionable business insights.

Visit the Partner Portal to access service package pricing, 
installation, and support resources. 

Enhanced multi-location management 
at every organization level

FEATU RE SU M MARY

Elevated  
Enterprise Management 

Oversee multiple locations

Customers can organize and manage multiple locations 
on one, unified security management platform in a way 
that reflects their natural internal hierarchy.

Manage users, user codes, and logins

It’s intuitive and efficient to manage users, user codes, 
and logins.

Gain access to insights and reports

Robust business reporting provides actionable insights 
concerning the safety and security of the business.

Manage using a single unified platform

The reliable security and connected business platform 
that combines access, video, intrusion, and more so 
customers can manage through a single platform.

Across every level of the organization:

ENTERPRISE

SUBGROUPS

LOCATIONS


