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FEATU RE SU M MARY

Alarm Mode
Diagnose and respond to alarms fast 

In a potential emergency, every second counts. With Alarm Mode,  
get a full-picture view of what’s happening at your home or 
business during an alarm. Swiftly assess the situation and take 
action by viewing video clip thumbnails, accessing live camera 
feeds, and reviewing recent system activity—all in one place  
and in real time.

Key Features

Take a Quick Look
See video clip thumbnails for a closer view of what took place 
and caused the alarm.

Investigate with Ease
Access live camera feeds throughout the property to check  
in on what’s happening.

Get At-A-Glance Insights 
Review related events like sensor and lock activity, detected 
persons, and more. 

Respond with Confidence 
Use our signature Cancel/Verify feature to dismiss false alarms 
or confirm true emergencies with a touch.

Expedite Emergency Assistance 
Have your verbal verification passcode handy and request 
assistance when you need it most. 

Make faster, more informed decisions during critical  
moments and reduce costly false alarm dispatches. 


